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Abstract

This study examines subjects’ complaints to the Abbasid caliphs during 132232
AH. It analyzes their motives, channels of submission, and the responses they
received, assessing what these accounts reveal about the relationship between
society and political authority. Using a historical-analytical approach, it examines
selected cases while considering the nature of their sources. It distinguishes reform
prescriptions from reported practices and the issuing of decisions from evidence of
their implementation. Its approach traces complaints from the presentation of harm
to the reported outcome, comparing responses with rejection or obstruction. The
cases include fiscal demands, property disputes, and objections to administrative
coercion. Their handling depended on access, verification, the standing of the
parties, and considerations of government. Accounts also differ in documenting
outcomes, and implementation cannot be established in every case. The study
concludes that complaints sometimes enabled the review of abuses by influential
figures, while other cases exposed the limits of protection. Their implications for
trust in authority remain dependent on the narratives and do not establish society-
wide attitudes.

Keywords: Subjects’ Complaints; Abbasid Caliphs; Mazalim; Society and Political
Authority; Administrative Oversight.
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