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Abstract

This study aimed to analyze the factors influencing the perceived credibility of Al-
generated news among the Saudi public on the X platform, amidst the rapid digital
transformation in Saudi Arabia and the increasing use of generative Al in media
production. The research employed a descriptive survey method, utilizing an
electronic questionnaire applied to a snowball sample of 203 X platform users. The
theoretical framework integrated the Elaboration Likelihood Model (ELM) and

Source Credibility Theory to explain cognitive processing mechanisms.

Findings revealed 'conditional credibility,” where the audience distinguishes
between technical efficiency and journalistic merit; users appreciate Al's utility in
simplifying content but remain cautious about its ethical accuracy and reliability.
The study also identified "cognitive dualism," balancing deep critical analysis via the
central route with reliance on superficial cues, such as account popularity, via the
peripheral route. The most prominent result was the 'paradox of expertise,
indicating that higher—educated and tech—savvy groups are the most skeptical and
critical of automated content, reflecting advanced media literacy. The study
concludes that algorithmic credibility is an earned outcome requiring media
organizations to enhance transparency and quality to gain the trust of a conscious

audience, emphasizing the need for human oversight to ensure content integrity.

Keywords: Artificial Intelligence, News Credibility, X Platform, ELM, Saudi

Audience
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